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What works to continue maternal and 
neonatal healthcare services during 
COVID-19 pandemic by MANOSHI 
programme in urban slums of 
Bangladesh? -a case study.
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Parveen Jolly 

Brief Overview: Despite an unprecedented shutdown of 
normal life due to COVID -19 pandemic, the BRAC 
Maternity Centers (BMCs) under BRAC MANOSHI 
programme are working in the urban slums of the City 

Corporations and providing their regular maternity 
service. Therefore, it is urgent to understand the factors 
that are working in both the MMWs and beneficiaries to 
provide and receive the services at BMCs and quality of 
care given by the service providers during this corona 
disease pandemic for prioritizing implementation of 
need-based intervention by MANOSHI programme.

Methodology: This will be a qualitative study. The 
qualitative data collection techniques key-informant 
interview (KII) and in-depth interview (IDI) will be 
applied for data collection, by using a semi-structured 
guideline. We will perform thematic data analysis for 
interpretation of the findings. 


